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Responding to
Student Enquiries

STUDENT RECRUITMENT BEST PRACTICES

2.) ASK QUESTIONS

Questions promote engagement and increase the
chance that you will receive a response from a
student in the early information-gathering stages.
Be active as early as possible and you will likely see
improvements at the end of the recruitment funnel.

4.) INCLUDE A CONTACT
PERSON IN SIGNATURE

When emailing students, always sign off with a
contact person. Avoid use of impersonal signatures
such as the Faculty of Institution. Make it personal!

WANT TO GO FURTHER?
ASK ABOUT SMARTHUB MARKETING AUTOMATION SOFTWARE
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